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Title: Attitudes of students of information studies department at the College of Basic
Education in Kuwait toward using ChatGPT technology in the preparation of academic research

ABSTRACT

The study aimed to determine the level of knowledge of the students of information studies
department, at the Kuwaiti Basic Education College, of the skills associated with the use of ChatGPT
technology, and to reveal their trends towards the use of ChatGPT technology in the preparation of
academic research, and the most prominent artificial intelligence applications that can be employed
in university education. The study adopted the quantitative method through the descriptive survey
method, where a questionnaire was distributed to a sample of 180 students. The results of the study
showed that the most prominent applications of artificial intelligence that can be employed in
university education are ChatGPT, followed by BARD and then DALL-E and ELSA. The results also
showed that the students’ skills level for using ChatGPT technology was moderate, with an average
of (3.52), and their tendency towards using ChatGPT also came in the middle with an average of 3.59.
Based on the results of the study, a set of recommendations was made.

Cite this article as: Alazemi T, Alkandari A, Alharbi A. Attitudes of students of information
studies department at the College of Basic Education in Kuwait toward using ChatGPT

technology in the preparation of academic research. Journal of Information Studies &
Technology 2024:2.9. https://doi.org/10.5339/jist.2024.9
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